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HR191 PPOOSSIITTIIOONN  DDEESSCCRRIIPPTTIIOONN 

 

 
 

 
NOTES 

 Forms must be downloaded from the UCT website: http://forms.uct.ac.za/forms.htm  
 This form serves as a template for the writing of position descriptions. 
 A copy of this form is kept by the line manager and the position holder. 

 
POSITION DETAILS 

Position title Cleaner 

Job title (HR Business Partner to provide) Campus Cleaning: Cleaner 

Position grade (if known) PC02 Date last graded (if known) 2016 

Academic faculty / PASS department Properties and Services 

Academic department / PASS unit Estates and Custodial Services 

Division / section Campus Cleaning Services 

Date of compilation  June 2022 

 
ORGANOGRAM 

(Adjust as necessary. Include line manager, line manager’s manager, all subordinates, and colleagues. Include position grades) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

  
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Senior Operations Manager 
PC11 

Director: E&CS 
PC13 

Supervisor: Stores 
and Specialized 

cleaning  
PC07 

 

Manager: Custodial 
Services  

PC09 

Operations Manager  
PC09 

Administrative 
Assistant  

PC07 

Glenara 
Housekeeper   

PC04 

Supervisor: Campus 
Cleaning Services 

PC07 
 

Assistant Supervisor  
PC06 

Campus cleaner & 
General assistant  

PC03 

Team Leader  
PC04 

Campus Cleaner 
PC02 

Campus cleaner & 
Store assistant  

PC03 
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PURPOSE 

 
The main purpose of this position is to provide a cleaning service to ensure an environmentally and 
hygienically clean university that is conducive to teaching, learning and research. 
 
 
Vision 2030 
Our vision for UCT is to be an inclusive, engaged, and research-intensive African university. UCT will inspire 
creativity through outstanding achievements in discovery and innovation. It will be celebrated for the quality of 
its learning and contribution to citizenship. We will enhance the lives of students and staff and will advance a 
more equitable and sustainable social order. We aspire to be a leader in the global higher education 
landscape. In support of this our massive transformative purpose is, that we are a global university in Afrika 
unleashing human potential to create a fair and just society. 
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MINIMUM REQUIREMENTS 

Minimum qualifications Grade 10 

Minimum experience 
(type and years) 

1 Year relevant cleaning experience 

Skills  Maintain the highest standards of cleanliness, communication skills and teamwork  

Knowledge Knowledge on how to use cleaning products and cleaning equipment 

Professional registration 
or license requirements 

None 

Other requirements 
(If the position requires the 
handling of cash or finances, 
other requirements must 
include ‘Honesty to handle 
cash or finances’.) 

None 

Competencies 
(Refer to  
UCT Competency 
Framework ) 

Competence Level Competence Level 

Communication 1 Safety awareness 1 

Energy 1 Teamwork 1 

Diligence 1 University awareness 1 

Client service and support 1 Quality commitment/ Work standards 1 
 

SCOPE OF RESPONSIBILITY 

Functions responsible for 
Cleaning, setting up of examinations, class tests, departmental meetings, and other official events 
(graduation, registration etc.)  

Amount and kind of 
supervision received 

Supervision by Supervisor or as delegated by Supervisor 

Amount and kind of 
supervision exercised 

Operational Supervision 

Decisions which can be 
made 

Only decisions approved by Supervisor 

Decisions which must be 
referred 

All decisions 

 
CONTACTS AND RELATIONSHIPS 

Internal to UCT Staff and students  

External to UCT Service providers and visitors 

 
 


